
Cost Per Copy  
 

FIXED PRICE BID 
 

Solicitation Number: 5400000968 

 
Contract Period: Start Date Varies per Contract.   

           End Date: 09/13/2014 
  

Contract Terms & Conditions  
  

Maintenance Agreement 
  

Frequently Asked Questions 
  

  Page Last Updated: 05/29/2013 

  

  
ITMO Procurement Manager 

 
John Walker  

(803) 896-0670 
jwalker@mmo.sc.gov 

*Data Security Concerns* 
  
Canon Business Solutions – Canon Copiers 
Coker Business Systems - Kyocera Mita Copiers 
Computer Consultants - Canon Copiers 
Digital Resources – Toshiba Copiers 
Eagle Business Solutions – Toshiba Copiers 
Kyocera Document Solutions America, Inc. - Kyocera Mita 
Copiers 
Pollock Financial, Inc - Konica Minolta Copiers 
Sharp – Sharp 
Toshiba Business Solutions - Toshiba Copiers 
Xerox Corporation - Xerox Copiers 

 

 
 

Purchase Orders 
Only the above are State Term Cost per Copy contract awardees. They may have identified regional authorized 
partners, product resellers and or product distributors however, the contract awardees are the only authorized 
purchase order fulfillers. They are the only entities authorized, on this contract, for invoice submissions and 
subsequent payment collections.  

 

 
 

Canon Solutions America 
Scott Michael 
National Account Manager 
Phone: 803-796-4849 
Fax: 803-939-1604 
scott.michael@oce.com 
  
Send Purchase Orders to: 
Canon Solutions America 
101 Corporate Blvd. Suite 110  
W. Columbia, SC 29169 
 

http://webprod.cio.sc.gov/SCSolicitationWeb/contractSearch.do?solicitnumber=5400000968
http://www.mmo.sc.gov/webfiles/ITSUB/Cost_per_Copy_Maintenance_Terms_and_Conditions.doc
http://www.mmo.sc.gov/webfiles/ITSUB/What_is_cost_per_copy.doc
mailto:jwalker@mmo.sc.gov
http://www.mmo.sc.gov/webfiles/ITSUB/Data_Security.doc
mailto:scott.michael@oce.com


Oce, Oce Imagistics, and Canon Business Solutions have merged with a new FEIN.  If 

your agency/entity currently has a copier(s) under contracts 5000011604, 4400001431 

(Canon Business Solutions) or 4400001572 (Oce) please see the notice here. 

 
Pricing for Canon Solutions America Products 

 

 

 

Coker Business Systems, Inc 

  
Contact Information: 
Coker Business Systems, Inc 
Eric Coker 
PO Box 269 
Turbeville, SC 29162 
Phone: (800) 633-7180 
Fax: (843)  659-8002 
cbsinc@ftc-i.net 
  
Send purchase orders & payment to: 
Coker Business Systems, Inc 
PO Box 269 
Turbeville, SC 29162 
  
Technical & Network Support: 
Barbara Goodwin 
Phone: (800) 633-7180 
Fax: (843)  659-8002 
cbsinc@ftc-i.net 
  
Contract #:  4400001426 
Potential Contract Period: 09/14/2009 - 09/13/2014 
FEIN #:  57-0846592 
  

  
Pricing for Coker Business systems, Inc. 

 

 

Computer Consultants & Merchants, Inc. 

Don Clark 
125 Commerce Circle 
Greenwood, SC  29646 
Phone: (864) 330-0030 or (800) 274-0545 
Fax:    (864) 330-0035 
email: dclark@ccm2.com 
  
Send purchase orders & payment to: 
125 Commerce Circle 
Greenwood, SC 29646 

http://www.mmo.sc.gov/webfiles/ITSUB/Oce_Canon_letter.pdf
http://www.mmo.sc.gov/webfiles/ITSUB/Canon-2013-CPC_Products-.pdf
mailto:cbsinc@ftc-i.net
mailto:cbsinc@ftc-i.net
http://www.mmo.sc.gov/webfiles/ITSUB/Coker_2009_State_Contract_Pricing_Schedule.pdf
mailto:dclark@ccm2.com


  
Technical Support: 
Susan Morris 
Phone: (864) 330-0030 or (800) 274-0545 
Fax:    (864) 330-0035 
email: smorris@ccm2.com 

Network Support 
Rob Weber 
Phone: (864) 330-0030 or (800) 274-0545 
Fax:    (864) 330-0035 
email: rweber@ccm2.com 
Contract #: 4400001425 
Potential Contract Period: 09/14/2009 - 09/13/2014 
FEIN #: 59-3147242 
  

Pricing for Computer Consultants & Merchants 

 

 

Digital Resources 
 
Grant Morgan 
Sales Manager 
4817 Hwy 17 S. Bypass 
Myrtle Beach, SC  29577 
Phone: (843) 916-1880 
E-Mail: Grant.Morgan@digitalresourcesinc.net 
 
Contract#:  5000012603 
Contract Period:  5/7/2012 – 9/13/2014 
FEIN: 57-1097880 
 
Pricing for Toshiba Copiers 

 
 

 
Eagle Business Solutions 
 
Charlie Nichols 
6 Harbison Way 
Columbia, SC  29212 
Phone: (803)732-4300 
Fax: (803) 781-0073 
Email: cnichols@ebsisolutions.com  
 
Contract#:  4400002768 
Contract Period: 8/25/2010 – 9/13/2014 
FEIN: 57-1125958 
 
Pricing for Toshiba Copiers 

mailto:smorris@ccm2.com
mailto:rweber@ccm2.com
http://www.mmo.sc.gov/webfiles/ITSUB/Computer_Consultant_%26_Merchants%2C_Inc-retail-pricing_Schedule.pdf
mailto:Grant.Morgan@digitalresourcesinc.net
http://www.mmo.sc.gov/webfiles/ITSUB/Toshiba_SC_Products_and_Pricing_Schedule.pdf
mailto:cnichols@ebsisolutions.com
http://www.mmo.sc.gov/webfiles/ITSUB/Toshiba_SC_Products_and_Pricing_Schedule.pdf


 
 

 

Kyocera Document Solutions America, Inc.  
Contact Information: 
Kyocera Document Solutions America, Inc.  
Bob Lumpkin 
Cell: 803-627-1728 
Phone: 800-453-6482 
Email: bob_lumpkin@kyoceramita.com 
or 
John Green 
Eastern Regional Manager 
Voice: 281-251-1486 
Cell: 713-725-6172 
Email: john_green@kyoceramita.com 
 
Please send or fax orders attention to: 
Kyocera Document Solutions America, Inc. 
Attn: Laurie Papemey 
225 Sand Road  
Fairfield, NJ  07004  
Phone: 1-800-453-6482 ext. 2055 
Fax: 1-973-882-4411 
Email: Nat_orders@kyoceramita.com 
  
Technical & Network Support: 
Contact Local Authorized Distributor 
  
Contract #: 4400001428 
Potential Contract Period: 09/14/2009 - 09/13/2014 
FEIN #: 95-2819506 
  
Kyocera Mita America Copier and Accessory Pricing 

 

 

 
Pollock Financial, Inc 

  
Contact Information:  
Pollock Financial, Inc 
Teresa Taylor 
Phone: (800) 647-6626 
Fax: (803) 772-2211 
ttaylor@pollockcompany.com 
  

 
Send purchase orders & payments to: 
Wes Baxter 
Pollock Financial Inc 
112 Corporate Blvd 

mailto:bob_lumpkin@kyoceramita.com
mailto:john_green@kyoceramita.com
mailto:Nat_orders@kyoceramita.com
http://www.mmo.sc.gov/webfiles/ITSUB/CPC_Kyocera_Pricing.pdf
mailto:ttaylor@pollockcompany.com


West Columbia, SC 29169-4610 
Phone:  803-233-0900 
Email:  wbaxter@pollockcompany.com  

  
Contract #:  4400001429 
Potential Contract Period: 09/14/2009 - 09/13/2014 
FEIN #:  20-0555306 

  
Pricing for Pollock Financial, Inc.                                                                            

 

 
Sharp Business Systems South Carolina 
 
Contact Information: 
Sharp Business Systems of South Carolina 
109 Ben Hamby Drive  
Greenville, SC 29615 
 
Randy Bidwell, Inside Sales Representative 
Phone: 1-800-768-6482 
Fax: 864-675-2109 
Email: Randy.Bidwell@sharpusa.com 
  
Purchase order mailing address 
Sharp Business Systems of South Carolina 
109 Ben Hamby Drive  
Greenville, SC 29615 
 
Randy Bidwell, Inside Sales Representative 
Phone: 1-800-768-6482 
Fax: 864-675-2109 
Email: Randy.Bidwell@sharpusa.com 

Techncial Support and Network Support 
Kenny Taylor 
Service Manager 
1-800-768-6482 
Fax #864-675-2153 
Email: Kenny.Taylor@sharpusa.com 

Contract #: 4400001430 
Potential Contract Period: 09/14/2009 - 09/13/2014 
FEIN #: 13-1968872 

Sharp B&W Accessories Pricing  
Sharp Color Accessories Pricing 
Sharp Copiers Catalog Pricing 

 

 

mailto:wbaxter@pollockcompany.com
http://www.mmo.sc.gov/webfiles/ITSUB/Pollock_Pricing_Schedule.pdf
mailto:Randy.Bidwell@sharpusa.com
mailto:Randy.Bidwell@sharpusa.com
mailto:Kenny.Taylor@sharpusa.com
http://www.mmo.sc.gov/webfiles/ITSUB/CPC_Sharp_B%26W_Acessories_Pricing.xls
http://www.mmo.sc.gov/webfiles/ITSUB/CPC_Sharp_Color_Accessories_Pricing.xls
http://www.mmo.sc.gov/webfiles/ITSUB/CPC_Sharp_Catalog_Pricing.pdf


  Toshiba Business Solutions 
 
Contact Information: 
Toshiba Business Solutions 
Tom Woodruff 
PO Box 1299 
Mount Gilead, NC 27306 
Phone: (800) 768-4349 Ext:2440 
Fax: (877) 218-5233 
Email: tom.woodruff@tbs.toshiba.com  
 
Send purchase orders & payment to: 
Toshiba Business Solutions 
PO Box 1299 
Mt. Gilead, NC 27306 
Tom Woodruff 
 
Technical Support: 
Gary Kallenberg 
Phone: (800) 768-4349 Ext: 2443 
Fax: (877) 218-5233 
Email: gary.kallenberg@tbs.toshiba.com  
 
Network Support:  
Kevin DeLoach 
Phone: (800) 768-4349 Ext: 2334 
Fax: (877) 218-5233 
Email: Kevin.deloach@tbs.toshiba.com  
 
Contract #: 4400001432 
Potential Contract Period: 09/14/2009 - 09/13/2014 
FEIN #: 23-2874730 
 
Pricing for Toshiba Copiers 

 

 

Xerox Corporation 
  
Contact Information: 
Xerox Corporation 
Teri Liuzzo 
Account General Manager 
Phone: (800) 438-1878 
Fax: (704) 948-5295 
theresa.liuzzo@xerox.com 
  
Send purchase orders to: 
Xerox Corporation 
4201 Congress Street 
Charlotte, North Carolina 28209-3476 
  

mailto:tom.woodruff@tbs.toshiba.com
mailto:gary.kallenberg@tbs.toshiba.com
mailto:Kevin.deloach@tbs.toshiba.com
http://www.mmo.sc.gov/webfiles/ITSUB/Toshiba_SC_Products_and_Pricing_Schedule.pdf
mailto:theresa.liuzzo@xerox.com


Send Payments to: 
Xerox Corporation 
P.O. Box 827598 
Philadelphia, PA, 19182-7598 
  
Technical Support: 
Jerry McKee 
Phone: (864) 449-8720 
Jerry.mckee@xerox.com 
  
Network Support: 
Cherone Johnson 
Phone: (704)551-2065 
cherone.johnson@xerox.com 
  
Authorized Representatives: 
Please see Xerox web page for coverage information 
   
Contract #:  4400001433 
Potential Contract Period: 09/14/2009 - 09/13/2014 
FEIN: 16-0468020 
Xerox Copier Pricing  
Xerox Accessory Pricing 

 

 

Maximum Potential Contract Period:  September 14, 2009 through September 13, 2014 
 SOLICITATION NUMBER:  5400000968 

This contract is a Fixed Price contract.  The vendor cannot charge more than the listed prices, 
but may discount these prices. This is not a lease and the South Carolina Standard Equipment 
Agreement is not required.  
  

Black and White Copiers 
All B&W copiers can be networked as an option 

  

Black 
and 

White 
Spec. # 

Black 
and 

White 
Speed 
Range 

Monthly 
Volume Range 

Monthly 
Target 
Volume 

CPC for 
First 30% 
Volume 

First 
30% of 
Volume 

CPC for 
all 

copies 
made 

after the 
first 30% 

1 0-15 0-2,500 1,250  $0.0838  375  $0.0154  

2 16-20 2,500-5,000 3,750  $0.0721 1,125  $0.0132  

3 21-30 5,000-15,000 10,000  $0.0604  3,000  $0.0111  

4 31-40 15,000-35,000 25,000  $0.0348  7,500  $0.0064  

5 41-49 35,000-45,000 40,000  $0.0324  12,000  $0.0060  

6 50-59 45,000-60,000 52,500  $0.0324  15,750  $0.0060  

7 60-69 60,000-75,000 67,500  $0.0324  20,250  $0.0060  

mailto:cherone.johnson@xerox.com
http://www.portal.xerox.com/southcarolina
http://www.portal.xerox.com/southcarolina
http://www.mmo.sc.gov/webfiles/ITSUB/Xerox_Accessory_Pricing.xls


8 70-84 75,000-25,000 100,000  $0.0301  30,000  $0.0055  

9 85-99 125,000-0,000 187,500  $0.0301  56,250  $0.0055  

10 100+ 250,000-
500,000 

375,000  $0.0278  112,500  $0.0051  

  

  
Color Copiers 

Price includes the cost of networking 
  

Spec. # Color 
Speed 
Range 

Monthly 
Volume 
Range 

Monthly 
Target 
Volume 

CPC for 
First 
30% of 
B&W 
Volume   

 First 
30% of 
Volume 

CPC for 
all B&W 
copies 
made 
after 
the first 
30% 

CPC 
for 
each 
Color 
copy 
made 

1 15 0-2,500 1,250 .1689 375 $0.0232 $.1309 
2 15 2,500-5,000 3,750 .1089 1,125 $0.0146 $.0999 
3 25 5,000-15,000 10,000 .0959 3,000 $0.0130 $.0899 
4 30 15,000-

35,000 
25,000 .0689 7,500 $0.0089 $.0799 

5 30 35,000-
45,000 

40,000 .0659 12,000 $0.0088 $.0699 

6 40  45,000-
60,000 

52,500 .0435 15,750 
$0.0060 

$.0599 

7 50  60,000-
75,000 

67,500 .0435 20,250 
$0.0060 

$.0599 

  

 



 

 

 


